
 

Minutes 

Adult Protection Coordinating Council 

May 13, 2024 

 

Call to Order/Freedom of Information Act (FOIA)/Americans with Disabilities Act (ADA) Compliance  
Beth Franco presided and called the meeting to order.  
 
Introductions 
The council completed introductions for those present.  
 
Approval of Minutes  
Beth Franco called for approval of minutes from February 12, 2024. A motion was made to approve the 
minutes and it was seconded.  After edits were discussed at the request of SLED, the minutes were 
approved.  
 
Agency Updates 
Disability Rights SC: 
Beth Franco reported: DRSC is working on education topics, specifically transition services for students 
transitioning out of education.  They also have ongoing work related to accessibility and community 
integration.  The Olmstead report was distributed last year.  An amendment was added to S.915 to ensure 
that Olmstead would be included in a state plan that would be required by the bill.   
 
South Carolina Department on Aging:  
Brenda Stalzer Marchant reported: 

• Senior Day was held on May 1st, with 1,000 seniors attending. 

• The Department has been hosting senior preparedness events to provide senior specific 
information on emergency preparedness with the assistance of local emergency services.  

• The Department will be holding an Aging Summit in November for the Agencies on Aging. 

• There are plans for 5K “Race for the Ages” to be held on November 2nd at the Department. 

• The Department is holding Dementia 101 and 201 training courses. Dementia 101 is offered the 
first Wednesday of each month from 1:00-2:00pm and Dementia 201 is offered Wednesday, July 
24th from 1:00-2:30pm and Thursday, September 12th from 5:00-6:30pm. Flyers were distributed.  

 
Department of Social Services: 
Kelly Cordell reported:  

• DSS will work with Department on Aging to review regulations. There is a summary sheet that will 
be sent out. 

• Will have 4 years to come into compliance with regulations. 

• The Department introduced a new assessment tool, includes communication with the adult and 
looks at strengths. Working to train law enforcement on new assessment.  

• World Elder Abuse Awareness Day (WEAAD) is on June 15th each year. The Department will be 
hosting a WEAAD Walk on June 14th at 9:00am since the 15th is on a Saturday. Kelly will send a 
flyer.  

 
Ombudsman: 
Dale Watson reported: 

• Educating legislators on personal needs allowance. The current monthly allowance is $30. 

• Looking for support to increase the rate to the national level. 



 

 
 
Attorney General:  
Jennifer Long reported: 

• June 15th – rebranding from MFCU to Vulnerable Adult and Medicaid Provider Fraud units.  
Outreach is being made to departments and local law enforcement agencies. 

• Increase in local law enforcement referrals 

• Discussion included impact of requirements for financial requirements for individuals in skilled 
nursing facilities (Social Security can be directed to facility but other income such as retirement is 
not being redirected) 

• Attorney General’s office will be including information on financial requirements in rebranding 
efforts and providing information on financial exploitation.  The AG’s office will take referrals from 
facilities.  

• The Ombudsman will offer more education (in conjunction with SCDHHS) 
 
Data Reports 
DSS/APS: 
Kelly Cordell reported: 

• Overall numbers may increase based on the changes to the assessment tool.  

• Total calls have increased.  

• If the individual is in a DDSN facility, the APS system will not accept them and will identify them 
as not a vulnerable adult. The Department is working to change this automatic response.  

• The ideal caseload is twelve individuals per Case Manager.  

• With regards to length of service, the aim is for case closure in six months, however this is 
individualized and some may need services for longer.  

• There is now an escalation team with SCDHHS to assist with Medicaid eligibility. 
 
SLED: 
Sabrina Fellers reported: 

• There has been a steep increase in calls, but not in cases accepted.  

• The Department has seen more sexual abuse allegations than prior years.  

• The local Law Enforcement Agency is asking SLED to become more involved/take more actions. 

• The Department completed spring regional trainings for administration and are now in the 
process of training direct staff.  

 
Ombudsman: 
Reported:  

• 710 complaints. 100 of these were abuse/neglect/exploitation (ANE). 326 complaints in nursing 
homes and 107 in DDSN settings. 

 
Attorney General: 
Jennifer Long reported: 

• 1st quarter – 26 referred, opened 13 cases, 9 arrests, 6 convictions 

• Has found additional resources for vulnerable adults 

• Internal training at the end of January 

 

 



 

Other Discussion Topics: 
Agency Reporting:  

• Reminder that annual reports are submitted to the General Assembly in February for the 

previous year.  

• Reports should be made available on the Department of Health and Human Services website.  

• Consider getting input from DDSN and DMH on how they compile data and findings.  

 

Agency Representation: 

• There was a discussion regarding the agencies that are not currently represented during APCC 

meetings that would benefit from representation.  

• Consider inviting the Department of Veterans Affairs, as they will be running nursing homes in 

the coming years.  

• The Council discussed reaching out to the Department of Mental Health for a representative to 

replace Marjorie Wilson-Guess.  

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Meeting Attendance 
 

Members Attending: 
 
Name     Agency/Organization 
Kelly Cordell    SC Dept. of Social Services/APS/Chair 
Ann Dalton    SC DDSN 
Margaret Alewine    SC DHHS 
Theresa Brown    SC LLR 
Beth Franco     Disability Rights SC 
Sabrina Fellers, Steve Price  Lt. SLED/Vulnerable Adult Investigation Unit 
Angie Smith SC DHEC 
Jennifer Long Attorney General 
Krisdee Clark SC Home Care and Hospice Association 
Dale Watson Long Term Care Ombudsman 
Jennifer Aplin SC Commission on Prosecution Coordination 
Wilson Dillard SC Health Care Association 
Kathy Bradley Family Member of Consumer of Institutional Services 
Megan Meekins SC Court Administration 
 

Others Attending: 
 
Name     Agency/Organization 
Brenda Stalzer Marchant (proxy)  SC Department on Aging 
Trista Board (proxy)   SLED SVU/Vulnerable Adult Investigation Unit 
Icess Booker (proxy)   Department of Consumer Affairs 

 
Members Absent: 
 
Name     Agency/Organization 
Connie Munn     SC Department on Aging 
Troy Bell     SC Assn of Community Residential Programs 
     SC Medical Association 
     SC Police Chiefs Association 
Jarrod Bruder    SC Sheriffs’ Association 
Lewis “Jackie” Swindler  SC Criminal Justic Academy 
Bailey Parker  SC Department of Consumer Affairs 
Brian Bennett Criminal Justice Academy 
Mike Lanier (proxy)   SC Criminal Justice Academy 
Delores Johnson (proxy)   SC Assn of Community Residential Programs 
 


