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Ramkumar Jayagopalan, MD

Ramkumar Jayagopalan has been in pediatric primary care for over 20 
years, currently practicing at Carolina Pediatrics in Columbia. He 
completed his medical school in India, completed his masters at the 
University of Louisiana Lafayette, and finished his pediatric residency 
training at Cook County Hospital in Chicago, IL.

In addition to being a practicing pediatrician, he has been the medical 
director for the Quality Through Innovations in Pediatrics (QTIP) 
quality improvement initiative since 2019. He also serves on the South 
Carolina Chapter of the American Academy of Pediatrics (SCAAP) 
leadership team. Other responsibilities have included being the foster 
care liaison for SCAAP and serving in the foster care advisory 
committee for the South Carolina Department of Social Services. 

His special interests are in childhood obesity, mental health and 
adverse childhood experiences. He is married with two children and 
his hobbies include tennis, running and writing. 
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Shiann Bradley is from Denmark, SC.  She has a 
bachelor’s degree in biology with a minor in 
chemistry. Her master’s degree is in clinical 
operations and healthcare management.   She is 
currently the program director for the SCDHHS 
QTIP initiative.  

Among her other experiences include, but are not 
limited to, ER scribe, ENT call center manager, 
contact lens technician and director of research 
and evaluation in the cancer division for the South 
Carolina Department of Public Health.
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Who?

• 13 practices participated 

• Project focuses:
➢ Postpartum depression screening

➢ Physical health warning signs

➢ Staff/provider education

➢ Mom’s referrals

➢ Safe sleep focus/book distribution 
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• In 2020, the South Carolina pregnancy-related mortality rate was 32.3 deaths per 
100,000 live births compared to a national average of 23.8 in 2020. 

• Black women were 4.2 times more likely to die than white women in South 
Carolina. In that same year, 94.4% of pregnancy-related deaths were deemed 
preventable, compared to 81.8% in 2019 and 75% in 2018. Among pregnancy-
related deaths, 51.6% occurred between seven and 365 days postpartum. 

• In March 2022, SCDHHS announced it was extending Medicaid coverage from 60 
days to 12 months postpartum for women who qualify for Medicaid coverage 
because they are pregnant. 

• In fall 2023, QTIP hosted a safe sleep workshop to address the growing concern 
with safe sleep.

• For 2024-2025, QTIP is focusing on the 0-36 months age range, with an emphasis 
on the mother/child dyad.

Why?
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps*3a*2f*2fclick.messages.scdhhs.gov*2f*3fqs*3d46e0a812e4d0709bcb8826213ec757003a0e6aacacd9830ead18f9e154f4a13b66b099c02994b9c062d73c91d15adce44c917b0fcd4a6471%26c%3DE%2C1%2C_bubpJxbyhT5iMFRF10hXPudYNGFttmc_KAFz8rvcxbAyxakmXcSsN-xgZoPPDDGLooJGhoQQL_JThcC8i0vQ-QwWzxukc5VsJZmb_FUG-f26d1p3R21i7IdNg%2C%2C%26typo%3D1__%3BJSUlJSUl!!Ab1_Rw!ES6vZn5slyL9wQRCoEohcF1rOQbRE12VU4VfnldnoIzAK-ymnabBfD3E3lXXKVTm0zbYQXO9Q4sVFouBaN0N%24&data=05%7C02%7CShiann.Bradley%40scdhhs.gov%7Cb722c42a06cd4610d75008dd30b59b6a%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638720278744300620%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3MwzV0NZTxPmvRHw18Y9CmEvshZiFhMzoRss%2Bhenh9A%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps*3a*2f*2fclick.messages.scdhhs.gov*2f*3fqs*3d46e0a812e4d0709bcb8826213ec757003a0e6aacacd9830ead18f9e154f4a13b66b099c02994b9c062d73c91d15adce44c917b0fcd4a6471%26c%3DE%2C1%2C_bubpJxbyhT5iMFRF10hXPudYNGFttmc_KAFz8rvcxbAyxakmXcSsN-xgZoPPDDGLooJGhoQQL_JThcC8i0vQ-QwWzxukc5VsJZmb_FUG-f26d1p3R21i7IdNg%2C%2C%26typo%3D1__%3BJSUlJSUl!!Ab1_Rw!ES6vZn5slyL9wQRCoEohcF1rOQbRE12VU4VfnldnoIzAK-ymnabBfD3E3lXXKVTm0zbYQXO9Q4sVFouBaN0N%24&data=05%7C02%7CShiann.Bradley%40scdhhs.gov%7Cb722c42a06cd4610d75008dd30b59b6a%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638720278744300620%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3MwzV0NZTxPmvRHw18Y9CmEvshZiFhMzoRss%2Bhenh9A%3D&reserved=0


Aim/Goal Primary Drivers Secondary Drivers Change Practices

• Scheduling visits

• Staff training/education

• Complete screenings

Infant health

Mother/child dyad

Attend well-child checks

• Staff trained on screening tools

• Universal messaging of safe sleep

• Breastfeeding support

• Discussion of relational health by 

appropriate developmental stage

• Share warning signs handout to post-

partum moms reviewing symptoms

• Ask about mom’s postpartum visit

• Screen for postpartum depression

• Make appropriate referrals back to OB or 

to Mom’s IMPACCT program

• Provide handout or supports for social 

determinants  services needed

• Discussion of social supports/social 

isolation

• Safe childcare options

Follow Bright Futures guidelines

Social determinants of health screening

Postpartum screening

Warning signs for physical health

Breastfeeding

Relational health

Safe sleep

To establish a workflow 
within the pediatric 

medical home that allows 
pediatricians to address 
4th Trimester concerns 
with 75% of their new 

moms.

Key Driver Diagram – Fourth Trimester Workshop
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Workshop Sponsored by Molina

• Molina is providing practices with 
safe sleep books that you can 
distribute to children ages 0 – 12 
months.  

• Expected delivery: by midpoint 
call on 10/16- please plan 
accordingly

• Resources
• Patients

• Office
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QTIP Data Collection Via Practice Survey
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Practice Implementations
What our practices put in place…
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Expanding Edinburgh Postnatal Depression Scale 
Screening

What our practices put in place…



Mom’s Physical Warning Signs
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Connecting Mom With Resources
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Staff Education



Safe sleep

Addressing social determinants of health needs

Breastfeeding

Promoting a safe childcare home 

Other Projects
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Continuing The Work

• Improving Maternal and Infant Health: 
Increasing Access to Care in Rural South 
Carolina

• Recommendation: Care Delivery #3
➢ Encourage medical providers who traditionally take 

care of infants (pediatricians, family medicine 
physicians, etc.) to participate in a pilot program to 
evaluate the health outcomes and cost savings 
associated with educating and screening postpartum 
moms for health conditions. Explore billing for 
dyadic services to better address the health needs of 
moms and babies.
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