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The provider types listed below are required to enroll as a Healthy Connections Medicaid provider 
even if they only order, refer or prescribe services.
• Chiropractors;
• Dentists (including oral surgery, pedodontics, orthodontics);
• Optometrists;
• Nurse practitioners, midwives, certified registered nurse anesthetists, physician assistants;
• Licensed psycho-educational specialists;
• Licensed master social workers;
• Physicians (all specialties); and
• Podiatrists

Any updates to this list will be announced via a future Medicaid bulletin. ORP providers will enroll 
through SCDHHS’ website here. This link is also available on the next slide. Providers should select the 
“Ordering/Referring” provider type when enrolling. The following slides provide step-by-step 
guidance on the enrollment process. 
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https://www.scdhhs.gov/providers/become-provider
https://www.scdhhs.gov/providers/become-provider
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Access the SCDHHS enrollment website via Become a Provider | SCDHHS. To begin enrollment, 
select Providers from the top of the screen.

https://www.scdhhs.gov/providers/become-provider
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Select Become a Medicaid Provider
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Select Apply Online
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Select Begin A New Enrollment
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Select New Enrollment. Then, from the drop-down options select Ordering/Referring
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From the drop-down options, select an option from State of your Primary Practice Location
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You must complete 
the 

Ordering/Referring 
information page 

before your 
enrollment will be 

saved.

Start the 
Enrollment Process 

by Selecting 
Provider 

Information
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Providers should direct any enrollment questions to the Provider Service 
Center (PSC). PSC representatives can be reached at (888) 289-0709 from 
7:30 a.m.-5 p.m. Monday-Thursday and 8:30 a.m.- 5 p.m. Friday and 
selection option 4 from the menu.

Providers can also submit an online inquiry at 
https://www.scdhhs.gov/providers/contact-provider-representative.

For additional information, please access the ORP Resource page – ADD 
LINK

Thank you for your continued support of the South Carolina Healthy 
Connections Medicaid program.

https://www.scdhhs.gov/providers/contact-provider-representative
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