BRIDGES Updates: ‘Make-Up?’ Check Box Added to Service Log
Sept. 3, 2025

BRIDGES prevents service logs from exceeding the planned length of time allowed on planned
services.

Example: Sally is authorized to provide family training/counseling (special instruction) four times
per month for one hour. Sally cannot enter a service note for a visit that lasts longerthan one
hour.
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In the past, if Sally needed to make up a missed visit, she would have to add a second service
note to capture the make-up visittime.

The BRIDGES service log now has a “Make-Up?” check box that
can be selected for providers to enter the full time in one service
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New functionality: check the “Make-Up?” box and enter the full note
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Always refer to the procedures related to make-up visits in the BabyNet Early Intervention
Service Provider Agreement (EIS Provider Scope of Work) procedures.




