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BRIDGES UPDATE

TO: BabyNet Providers
SUBJECT: Bulk Approval Enhancements in BRIDGES

This update describes recent enhancements to the bulk approval function in BabyNet Reporting
and Intervention Data Gathering Electronic System (BRIDGES). These enhancements streamline
the approval workflow, reduce unnecessary data visibility, introduce new filtering options to
help users efficiently review approval activity and better align bulk approval with its intended
operational purpose. These changes impact BRIDGES users serving as an agency administrator.

Data Grid Updates
To simplify the bulk approval data grid and reduce visual clutter, the following fields have
been removed:

e Rate

e Max El payment

¢ Billed amount

Approval History Filter - New Feature
A new approval history filter has been added to the bulk approval criteria section to help users
quickly locate recent approval activity.

Approval History Criteria

Users can now select the reporting range as follows:
e Last 10 days
e Last 90 days
e Last 180 days
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How the Approval History Filter Works
¢ The selected option limits the results displayed in the bulk approval grid.
e Only records with approval activity within the selected time frame will be returned.
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e This filter helps users:
o Focus on recent approvals;
o Reduce large result sets; and
o Improve system performance during searches.

For any questions related to this BRIDGES update, please contact Stephanie Donald at
Stephanie.Donald@scdhhs.gov or call (803) 898-4439.

Thank you for your continued support of the South Carolina Healthy Connections and BabyNet
programs.
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